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A. Objectives
« To measure the student’s level of satisfaction on their experiences
« To identify and address gaps for process improvement

B. Survey Methodology

Slddhant college of Pharmacy, sudumbare shall conduct online Student Satisfaction Survey each year. The
survey shall cover all active students where they are required to complete the Student Satisfaction Survey

form The completed survey form shall then be submitted to College.

C. Participants j
307 Students participated in this survey
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E.Finding and Analysis

12

students in the monitoring, review and

| continuous quality improvement of the

- Etrongl y

Sr Count/Question No Findings Action Plan
No and
Analysis
1 How much of the syllabus was (50.49 %) 85- Teaching and lesion plans were
covered in the class? 100 % syllabus prepared by staff and conducted
' completed and sessions
(27.4) 7-84 %
syllabus
completed

Z How well did the teachers 57 % salisfactory New ICT tools, e-content,
prepare for the classes? Vmedulife are

being introduced

3 | How well were the teachers able to 5.93 % (Always Training programme will be
communicate? effective ) conducted like FDP for faculty.

4 | The teacher’s approach to teaching Very Good (31.92 %) to More no of faculties will be
can best be described as Excellent (38.92 %) deputed to FDP, SWAYAM

online Courses

5 | Fairness of the internal 56.39 % always fair  [Efforts will be taken further to
evaluation process by the =201 increase the
teachers. : Transparency by exam department

6 | Was your performance in 61.56 % Every time Teachers will take efforts to discuss
assignments discussed with you? regularly and will show best

' assignments to all students.
7 [The institution provides Hostel, ATM, [Strongly agree (53.09  [Facilities are provided time to time
aundry, Canteen and Bus facilityto ~ [o) to agree by management
students? 1(28.66%)

8 | Teachers inform you about your . [Every time (58.96 POs and COs are redefined fro B
expected competencies, course %) to, Usually and M Pharm from time to time
outcomes and programme (26.06% ) by staff
outcomes.

9 | Your mentor does a necessary Every time (62.87%) to [No of mentoring
follow;-up with ¢ an  assigned task to usually (24.10%) sessions are being increased
you ¥ Tk, i i to take follow up

10 | The teachers illustrate the concepts ' [Every time Use of Computer aided and
through examples and applications (54.07%) to Usually software Ex pharmacology,
3¢ S 7(29.64%) ¢ 'ICommunication skills software-

based teaching like ppt, videos,
floci WY You tube links to be introduced

11 | The teachers identify your 52};‘61 % fully agreed  [More career development
strengths and encourage you with. i programmes to be
providing right level of challenges Ay brganized by TPC
The institution makes effort to engage

49.8
36.1

[nnovative learning experience to
students through participative,
experimental learning, s




S teaching learning process blended learning i.e.
student centric learning

13 | The institute/ teachers use student A great extent Introduction of journal club
centric methods, such as experiential ~ {42.67%) to activities/Project based and
learning, participative learning and Moderate (38.76%) problem based learning,
problem solving methodologies for Pharmacy practice projects for B
enhancing learning experiences harm and M pharm

14 | Teachers encourage you to Strongly agree Improving
participate in extracurricular (37.13%) to Agree participation through counseling
activities. (46.91%) in TG and Class teacher

meetings

15 | Efforts are made by the institute/ a great extent Arranging more soft skill
teachers to inculcate soft skills, life (59.61%) to development programmes
skills and employability skills to make [Moderate (29.64%) from TISS for students.
you ready for the world of work

16 | What percentage of teachers use ICT  |Above 90 % (50.49%) - |Apart from ICT tools
tools such as LCD projector, 70- 89 % (33.88%) innovative teaching )
Multimedia, etc. while teaching techniques like blended learnir@ J

and You tube links are being
; introduced

17 | The overall quality of teaching - Strongly agree Improving teaching learning
learning process in your institute is very (37.13%) to agree methods via MS Team and
good. (44.63%) Vmedulife

18 | The teaching and mentoring process ~ #47.56% very well Efforts are being made to sign
in your institution facilitates you in to 24.10% more number of National and
cognitive, social and emotional significantly international MOUs by working
growth. - promote institute committees.

19 | The institute takes active interest in 28.99 % often to 34.20 |[No of field visits will be improved
promoting internship, student regularly students agrecd’like Crystal biological solutions.
exchange, il # - ffor regular participation
field visit opportunities for students = . [

20 | Teachers are able to identify your Every time (32.57 Arranging more soft skill
weaknesses and help you - %) to usually development
to overcome them = (32.90%) Programmes via TISS )

IQAC Coordinator . ®

Academic In chargw
Dr.Swati Jogdand m) .

Ms. Trupti Kajale (W) :

Dr. Swati Deshm Dr. Rahul Dumbre
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Students. Satisfactory Survey (Attended By : Sem Vil,sem I,sem V)
Tolal number of response(s) : 307
Question How much of the syllabus was covered in the class
Answer . \Mua No. of responsa(s) Response value .Rosponaa Y
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m Was your performance in assignments discussed with you ? <
Answer Value  No. of response(s) Response valu Response
OFweyime 5 109 M3 g
o ; i 2 2005

© Occasionally/Sometimes 3 k1| 23 i
Sk % s an 4.89
s 3 : 5 261
e £6.78
Question Tha Institution provides Hostel ATM,Canteen, and Bus facllity to students ?

Answer Vake  No. of response(s) Response value Response %
® strongly agrea 5 163 815 53.09
©agee 4 88 3s2 20.66

© Neutral 3 48 144 15.64

& Disagree 2 6 12 195

© strongly Disagree 1 2 2 0.65
Performance 86.32
Question  Teachers inform your about your e:pécteﬁ competencies,Course oulcomes and programme

oulcome

Answer Value  No. of responsa(s) 'Response ualue Responsa %
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Cuusston “The instituion makes efor to engage students in monioring, review, and continuous qualfy improvement
" 4 of the 1ead'!ing-laaming process
Answer Value ‘No. of response(s) Rosponse value Response %
Osvonglyagee 5 453 765 49.84
L] Agres 4 1 444 36.18
@ Neulral 3 a5 105 11.40
D Disagres 3 7 14 2.28
2 Strongly 1 1 1 033
disagree
Perfomance 86.58
Question The Insttuteiteachers use student-centric method , such as experlential leaming , pariiipa learning and
problem-solving methodologles foe enhancing learning experiences,

Answer Value No. of response(s) Response value 'Responss 4,
©Toagreat 5 131 655 42,67
extent :
@ Moderaste 4 19 o ate 3876
© somewhat 3 28 _ 8 _ a2
Gv@ryme 2 13 2 42

Notatall 1 16 B j—— s21
Parfamanos 81.89
Question Teaehers emwrage you 1o pw‘dcba&e In exlrau.nﬂmlar aetlwljes
Answer Value  No.of response(s) Resp vadue Response%
@ Strongly agrae 5 4 ' 570 e
& Agree 4 44 575 4591
© Neutral I ' BT I 1173
e " e e e
’USMWGSEW 1 _3-. . o 3 . . 098
; o 2 , s
'Question Efforts are made by the insttute / teachers o evatuate soft skills e skill, and employabilty skill o make

you eady fo the worid of work.
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‘Quesion  The teaching and mentoring procoss in your Insmqufm facitlas you in cogritiv, secieland omotinat growth,
Answer  Vale  No.of responsafs) Rosponse valuo Rosponso %

@ signiicanty 5 e _ 370 . 440
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STUDENTS SATISFACTION SURVEY REPORT
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Contents:

A. Objectives
/‘. B. Survey Methodology

C. Participants
D. Screenshot of Vmedulife Responses.
E. Finding and Analysis
F. Students Satisfaction Survey Questionnaire
G. Report of Survey Results (Vmedulife)

A. Objectives
» To measure the student’s level of satisfaction on their experiences

» To identify and address gaps for process improvement

®

B. Survey Methodology

Siddhant college of Pharmacy, sudumbare shall conduct online Student Satisfaction Survey each year. The
survey shall cover all'activé'studéil}ts' where they are reip.}ired to complete the Student Satisfaction Survey
fon_ﬁ'. The comp'leted sutve'y" form .'Shﬁl_l then be submitted to College.

C. Participants

3'98._Student_s participated in this survey
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E.Finding and Analysis

Sr Count/Question No Findings Action Plan
No and
- Analysis
1 How much of the syllabus was 89.70 % Teaching and lesion plans were
covered in the class? says 85-100 prepared by staff and conducted
% syllabus sessions
completed
2 | How well did the teachers 86.68 % satisfactory [New ICT tools, e-content, Vmedulife
prepare for the classes? ' are
being introduced
3 | How well were the teachers able to 85.93 % (Always Training programme will be
communicate? effective ) conducted like FDP for faculty.
4 | The teacher’s approach to teaching Very Good (88.94%) More no of faculties will be
can best be described as deputed to FDP, SWAYAM
online Courses
5 | Fairness of the internal 94.72 % always fair [Efforts will be taken further to
evaluation process by the ~ fincrease the
teachers. Transparency by exam department
6 | Was your performance in 94.72 % Every time [Teachers will take efforts to discuss
assignments discussed with you? . regularly and will show best
. lassignments to all students.
7  [The institution provides Hostel, ATM, [91.71 % Strongly  [Facilities are provided time to time by

Laundry, Canteen and Bus fac111ty to
istudents?

agree

management

8 Teachers inform you about your Every time IPOs and COs are redefined fro B
expected competencies, course (94.72 %) and M Pharm from time to time by
outcomes and programme /i staff
outcomes,.. giads

9 | Your mentor does a necessary Every time 97.24 % [No of mentoring
follow-up with an assigned taskto - |~~~ sessions are being increased to
you take follow up

10 | The teachers illustrate the concepts'~ - [Every time - Use of Computer aided and software
through examples and applications 01.71 % . Ex pharmacology, Communication

A et B Y skills software-based teaching like
ppt, videos, You tube links to be
R | Pl i introduced

11 | The teachers identify your 96, 73 % i’ully agreed [More career development
strengths and encourage you with Yex Py programmes to be organized by
providing right level of challenges TPC

12 | The institution makes effort to engage [Strongly Agree [nnovative learning experience to
students in the monitoring, review and [91.21 %) students through participative,

teachmg learning process.

continuous quality improvement of the

v

ﬂ\
AR Q‘E:lddheq,

experimental learning,
blended learning i.e. student
centric learning

[ eena)




- Ms. Trupti Kajale (M Pharm)

s el P s
S e et

i

- N DJ‘,

13 | The institute/ teachers use student A great extent [ﬂtfofh_w“on (‘)fjoumal club
centric methods, such as experiential (87.19 %) hctivities/ P.:oject based and Prol.)lem
learning, participative learning and based learning, Pharmacy practice
problem solving methodologies for projects for B Pharm and M pharm
enhancing learning experiences

14 | Teachers encourage you to Strongly agree [mproving .
participate in extracurricular 83.17 % participation through counseling in
activities. TG and Class teacher meetings

15 | Efforts are made by the institute/ to a great extent Arranging more soft skill
teachers to inculcate soft skills, life (98.24 %) development programmes from
skills and employability skills to make TISS for students.
you ready for the world of work

16 | What percentage of teachers use ICT _ |Above 90 % (98.24  |Apart from ICT tools innovative
tools such as LCD projector, %) teaching
Multimedia, etc. while teaching techniques like blended learning and

You tube links are being introduced

17 | The overall quality of teaching - Strongly agree Improving teaching learning
learning process in your institute is very (87.44%) methods via Vmedulife .
good.

18 | The teaching and mentoring process ki gnificantly Efforts are being made to sign more
in your institution facilitates you in promote number of National and international
cognitive, social and emotional institute 80.65 IMOUs by working committees.
growth. %o

19 | The institute takes active interest in 80.65 % regularly  No of field visits will be improved like
promoting internship, student students agreed for  |Crystal biological solutions.
exchange, regular participation
field visit opportunities for students

20 | Teachers are able to identify your Every time Arranging more soft skill
weaknesses and help you (80.65 % ) development
to overcome them Programmes via TISS,Clinical Trial

Course
LN ®
Bl et
A : .;—-‘.":M“"““‘:N *
Academic In charge _, IQAC Codrdinator Principal
.. Dr. Swati Jogdand (B Phatm) Dr. Swati Deshmukh Dr. Rahul Dumbre
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Combined Feadback Analysis

Academic Yoar : 202223
This report consists of following activitios
Title : Students Satistactory Survoy (Attonded By : Sam VI,Som tv,Som Il Som Vil

Total number of response(s) : 398

Question How much of the syllabus was covered in the class

Answer Value No, of responsa(s) Responso value

@ 85100 % 5 357 1785

@ 7084 % 4 20 80

© 5569% 3 21 63

©3054% 2 0
1

< below 30 % 0

Question How well did the teachers prepare for th class _

Answer . Value No. of responsa(s) Rnponsé '\}alua
5 45 s
4 45 180

@ poody 3 8 24
; — . !

Question " How well wers the teachers able to communicale
Aovwer a Value .Ne. o ' ) Re ep value
AP ooy fresnaie o

{ R g B T

Question The Ws approach ao 'Iead'lhg.can boﬂihe deﬂﬂbod ;I;
Answor Vel  No.ofresponss(s) | Responsovalue
8l = ; ARTTN .:-1,"0 e o el
33 : ) 132
= s : g
o Sl i

=

@
- W &t

Quastion : Faimass of the Intamal evalualion process by the loachers
Angwer : .\I’Que I 'I\.lmulu:emata}. : ) Reammevslue .
© Aways Fair s am a8
€ Usually falr 8 ki 520 %

© Sometimos unfair 0 ' 0

© Usually unfelr 13 : 26
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s ) e >
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201

i
8894
28
~10.00
0.00
19724

Rosponsn %
89.70

5.03

6.28

0,00

0.00

96.88

ﬁuponse %
86.68
131

0.00

'Response %
8593
4T

9.30
000

000

195.33

8.29

Response % :
‘472
1201
0.00
azr
000
o7.64
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Queslion I ; -Was your perf n assk di d with you 7
Answer Valug No. of responsels) Responsa valua fasponsa %
@ Every time 5 arr 1888 M.72
€ Usually - 4 18 178 AT
@ Occasionaly/Somelimes 3 0 0 0.00
@ Rarcly 2 2 4 0.50
0 Never 1 0 0 0.00
Porformance : 96.74
Question Tha Institution provides Hostel, ATM,Cantaon, and Bus facllity to studants 7
Answar Vahis No. of response(s) Responsa value Response %
@ Strongty agree 5 363 1815 1.2
© Agree 4 12 48 02
© Newtral 3 23 8 578
@ Disagree 2 0 0 10.00
© strongly Disagree 1 0 0 0.00
Parformance 97.09
Question “‘I‘eé&{als infarm your about your expected oompelenciés.émrse outcomes and wogmﬂmwe .
culcoms
Answar Velua No, of response(s) Response value ' ' Response %
@ Every Time 104 e 1885 9412
GM}; ,i:i" M S T
@ Occasionally / 3 4 12 101 ‘
Sometimes ]
e q :'é"' 5 %
e e - R T fos
‘ b L Y

Q.l!sum - ..-;: Yourmenwdoes ; nnc;a;saw fclhw-upmu\ an sésim lssk.ln. you ,I .....
n S e = e ...msé%. 3
S ; 3 A O e e
5 m" ez A . B e
© Occasionally / Sometime T oas i
B e . .‘_;5:._.

T e
Queston pis through examples and applications :
s g _ e Yoo i

g e s

.. e m mmwwur ey mo.n. i gmsdgrmmmlmamng“

. |Rosponse valuo Response %
e e b
i o, M
38 e
3 ;
e T

5 X v g . T L : J : %
. https:/jportal.ymedulife.comfaculty/feedbaciistudent/StudentFeedback.php . * i« 1 - :




n 3!23.. 10:23 PM vmedulife Account
Question The institution makes effort to gage students in monit

: of the teaching-laarning process
Answar ‘Value '

ing, review, and continuous quality improvement

‘No. of response(s) ‘Response valua . ' Responso %
'Qsmdyagm 5 363 1815 91.21

© agree 4 a 140 878
‘@ Neulral 3 0 '
' 2

0 0.00
0 0 0.00
0 0.00

@) Disagree
2 Strongly
disagree
Performance

Ta

Question ‘The Institutefteachers use student-centric méthoﬁ,such as experiential . pariicipative leaming and '

B ' problem-solving methodologies foe enhancing learning experiences.
Answer Vale No. of response(s) 'Response value 'Response %

©Toageat 5 ‘347 1735 ' 87.19
extent

e e =%
© Some what

- e e
ey = . e el
i = T el
Performance ' SR : e

AT N e

. mm s e e oo Wu..tnr _r e ot i

Answer Value ﬁa_.;fmspﬁme(.s}. o .l'\:a.smmval.ue s Rgaponse“ . % " '
‘\ ‘o.sﬁ;ngyagrée el e i ; Shaas - Sy PG
5 GMN 5 s e S et — 1&33
e = fssiis 0 = R um

‘Question . Efforts are made by the insttule / teachers o evaluale soft skilsfe skills, and employabllity skil 1o make
{you ready for the warid of work,
Answer ‘Value Mo. of response(s) Response value Response %

‘@Toagreat 5 391 11955 e
“extent i L

P T
©somewhat 3
1

7 116
0 Cloo0
e e e
e e e
T

© Very litie
© Notatall

Performance 4

Question  What percentage of teachers use ICT fools such as LCD projector , Multimedia etc. while teaching
Answer Walue |No. of respanse(s) ‘Response value

i Respm.'ﬁe.%.
T

- ©7083% 4 ‘2
Ososa% 3 g &
©3049% 2 i)
P Below29% 1 0 =

i s Sl b
 Answer Value Mo, of response(s) {Response value | Respanse %
s i '1740 '87.44

Shi ... \J
A https'_-ﬂpoﬂal_.vmedulife.mmﬂawltyffeedback!studsnI.-‘Sthda‘&t_ﬁé\iéq%
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, e S _

NBW 4 ‘Value .‘:ND..&I'WI (s} A 3Rnabcnsevalut_3

Osgnifcanty 5 31 4608

ut .ft.aculiie;you Ilncognlu.vé, swlsl arﬂsmolr_onal.gr!nlwlﬁ r
sponse value ;Raspunso%_
180.65 -




7113123, 10:23 PM vmedulife Account
Questi The teachi g and entori gp cess in your Institution facilities you In cognitive, soctal and emotional growth.
-Answer : Value Mo. of respanse(s) Response value ‘Response %
Overywel 4 40 ' 160 10.05
@ Moderately 3 15 a5 T
@ Marginally 2 6 12 1.51
TNotatall 1 16 18 4,02
Parformance 82.38
Question The institute takes active interest In p ing intership , student 4 , Tl visit opporiunities for
students
Answar Value No. of faspemn{s) Rasponsa valuo Rosponsa %
@ Regulatty 5 a2 1605 80.65
& Dften 4 23 a2 578
@ Sometime 3 154 162 13.57
@Racly 2 0 0 0.00
@ Never 1 0 o 0.00
Performance 93.42
Question Teachers are ablo to identify vou' weaknesses and I'élp wu to overcome mem
m Value No of response{;) o . Responsa value . Response %
@ctverytime 5 T ' 1605 ) 180,65
© Usually 4 28 12 704 '
O Sometime 3 49 T 1221
e ° T T 000
- 4 © Never 1 0 ‘0 000
i o I8 o s
[ Achieved JIIEEE Scooe for improvement
Achieved 96.96 | Scope for improvement 3.04
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